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14 May 2020 

To: SGIO Insurance Ltd 

 
Re: Mrs. AFSANEH COOPER

64 CALLEY DR
LEEMING WA 6149 

 
Claim Number:
Builder Ref:
Claim Received:

SGW202545457
RPT-203378-1
11/05/2020

 
Incident Type: Storm or Rainwater  Attend Date: 14/05/2020
Assessor: Luke Silvestro  Phone Contact: 0428 093 962

MAKE SAFE CONDUCTED: NO
TYPE OF MAKE SAFE COMPLETED:
SPECIALIST REPORT OBTAINED: NO
SPECIALIST TYPE: N/A

View Of Property
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Front elevation 
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PROPERTY DETAILS  
At the time of site attendance it was found that the property is approximately 34 years old, Single Storey dwelling 
constructed of Brick & Metal Corrugated and generally in Good condition.
  
 Detached Garage: NO
 Shed(s): NO
 Swimming Pool: NO
 Detached Granny Flat/Other building: NO

CLIENT DISCUSSIONS:
Whilst on site, we met with the insured who advised:
Met with Mrs Cooper on 14 May 2020 at 11 am, who advised immediately that there were other ongoing claims 
related to the dividing fence and the remaining section to the right hand side has now collapsed due to the recent 
storm on 5 May 2020..

RESULTANT DAMAGE:
The following areas of the property were noted as damaged:
9.5 lineal metres of right hand side dividing hardifence 50% shared with neighbour has cracked at ground level and 
collapsed. This will require removal and replacing with a colorbond type fence.The total length of Hardifence is 27.5 
lineal metres.
  
Has the resultant damage to the property been caused by a listed event: YES

CAUSE OF DAMAGE:
Our inspection has confirmed that the damages that exist have been caused by storm damage 

MAINTENANCE/DEFECT ISSUES:
Investigations conducted have identified the following maintenance/defect related issues that are directly 
responsible or a contributing factor to the damages that exist:
Section of fence from the pre-existing claim has not been repaired and resolved which has contributed in the 
remaining section of the hardifence to collapse in the recent storm. Had the pre-existing claim damages been 
repaired and resolved, the remaining 9.5Lm of hardifence may not have collapsed.

If unable to warrant repairs: N/A

REPAIR ESTIMATE (INC. GST):
The estimated repair costs for construction are: $932.67 

INSURE/OWNER MAINTENANCE RESPONSIBILITY:
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It has been indicated by our inspector that maintenance repairs are required to be carried out on the property as 
follows:
N/A
  
The estimated repair costs for maintenance are: 
Further comments: We recommend retaining walls are installed between the two properties so allow for the 
difference in ground levels.

CONCLUSION:
The findings of our inspection have confirmed: Based on our site inspection Mrs Cooper’s statement we can confirm 
there is already a previous claim on going for the majority of the fence however we have attained that the remaining 
9.5 lineal metres to the right hand side dividing fence has collapsed due to the recent storm on 5 May 2020. 

As the previous damages were not repaired, it is possible this has contributed in the remaining fence collapsing 
however we also note the remainder of fence would more than likely still be standing if the storm event didn't occur.

TEMPORARY ACCOMMODATION REQUIRED:
Is Temporary Accommodation required immediately?  No
Estimated time frame for immediate temporary accommodation:  N/A 
 
What temporary repairs are required to make the home livable?
N/A

Is Temporary Accommodation required during repairs? NO
Estimated time frame for temporary accommodation during repairs:N/A 
 
Works to be completed when insured in temporary accommodation: 
N/A

SPECIAL NOTES: 
As this is a dividing fence claim we recommend a cash settlement. 

Please note Mrs Cooper was difficult and argumentative. During this assessment we were not fully aware of the 
existing claim and ongoing issues. 

We have marked the claim Unsure-Policy coverage and we await you further instructions. 
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ATTACHED PHOTOS

  
 1.  Resulting Damage - 9.5 lineal metres of recent damage to 50% dividing Boundry fence  
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 2.  Additional Photographs - Existing claim and pre-existing damage to the rest of the dividing Boundry fence.  
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 3.  Additional Photographs - Total fence length is 27.5 lineal metres 9.5 lineal metres from the recent damage 
the remaining fence is being resolved in a previous claim  
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 4.  Resulting Damage - Fence is cracked at the ground level causing it to collapse along the 9.5 lineal 
metres  
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 5.  Additional Photographs - Section of the pre-existing claim is still standing and intact but lean on due to the 
difference between the ground levels of properties along 4.5 lineal metres  
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 6.  Additional Photographs - Pre-existing damage to a section of the right hand side dividing Boundry fence 
which is also linked to the previous claim not yet resolved  
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 7.  Additional Photographs - No retaining wall installed between the properties causing the issue with the 
fence to collapse  

 

 

 

  

  

 8.  Additional Photographs - Section of right-hand side dividing Boundry fence is still in place and previously 
propped again linked to the pre-existing claim not yet resolved  
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Job Manager: Nel, Monique  Manager phone:

Builder Ref: RPT-203378-1  

Date of Scope 15/05/2020  

Claim Number: SGW202545457  

Insured Name: Mrs. AFSANEH COOPER  

Street Address: 64 CALLEY DR
WA 6149

 

  

RPT-203378-1 (original) sent on 15/05/2020 

SCOPE OF WORKS: ORIGINAL
Room Title Measurements Qty UM Rate $ Total $ Trade

1.  RHS Dividing Hardifence (27.5LM) L:27.5m x W: m x H: m 
1  Remove and dispose damaged right-hand side dividing Hardifence 

9.5LM 50% shared with neighbour. (Cash Settlement)
1.00 356.24 356.24 Cash 

Settle 
2.  RHS Dividing Colorbond Fence 
1  Supply and install right-hand side dividing Colorbond fence 9.5LM 

50% shared with neighbour. (Cash Settlement)
1.00 356.24 356.24 Cash 

Settle 
3.  Disclaimers 
1  N.B. Final site clean, remove all claim related waste from site 

inclusive of existing damaged materials, leave site clean and tidy.
0.00 UNIT 0.00 0.00 Disclaimers 

2  N.B. Please note, all attempts will be made to provide materials to 
the closest possible match but no guarantee can be given if the 
product, sizing, colour or pattern is discontinued or unavailable. 

0.00 UNIT 0.00 0.00 Disclaimers 

3  N.B. All care will be taken to carry out repairs without causing 
damage to the surrounding surfaces and areas. However, should 
damage occur during the course of repairs additional costs may 
apply.

0.00 UNIT 0.00 0.00 Disclaimers 

4  N.B. As this is a dividing fence claim, we recommend cash 
settlement for 50% of the fence damage and 100% of the repairs 
on the policy holders side as follows: Fence length 27.5 LM Fence 
Type Hardi Damaged Length 9.5LM Fence rate @ $75 LM = $712.5 
Margin @ 19% = $ 135.37 GST = $84.78 Total cash settlement = 
$932.66

0.00 UNIT 0.00 0.00 Disclaimers 

5  Do not proceed as unsure - please advise. 0.00 UNIT 0.00 0.00 Disclaimers 
6  We await your further instructions. 0.00 UNIT 0.00 0.00 Disclaimers 

 
SUBTOTAL COSTS: $712.48 

MARGIN (19.00%): $135.40

SUBTOTAL (EX): $847.88

Builder reference(s) for this quote is(are):
RPT-203378-1 

GST: $84.79
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TOTAL (INC GST): $932.67





















 

Insurance Australia Limited 

ABN 11 000 016 722 

trading as SGIO 

sgio.com.au 

 

Customer Relations 

Telephone 1800 045 517 

Facsimile 1800 649 290 

Customer.relations@iag.com.au 

10 August 2020 

 

Mrs Asfaneh Cooper  

64 Calley Drive 

LEEMING, WA, 6149  

 

Dear Mrs Cooper,  

 

Claim number(s): SGW202579068 

Policy number(s): HOM668810080 

  

I refer to the above SGIO Insurance (‘SGIO’) claim and your request for a review 

in accordance with SGIO’s Internal Dispute Resolution (‘IDR’) process. I have now completed my 

review of your concerns as set out in this final IDR decision letter. 

 

Background 

On 27 May 2020, you lodged a liability claim. It was instructed that your shared fence had been 

damaged by storm. Your dispute with SGIO relates to SGIO’s decision not to cover you for your 

liability claim.  

 

You have now escalated the review to Customer Relations as you are unhappy with the decision 

made by the SGIO Liability Claims Department. I confirm I have completed my review and this is 

the final decision on behalf of SGIO.  

 

Policy Wording 

We refer you to page 42 of your SGIO Home Insurance Product Disclosure Statement (PDS) 

version, GO18226 02/19, under the section “Liability cover – claims made against you” where 

it states;  

“What is liability cover?  

Liability cover protects you or your family for claims that may be made against you or 

them for an incident which causes:  

ÿ Death or bodily injury to someone else, or  

ÿ Loss or damage to someone else’s property.  

… 

What we cover  

Covered under Buildings Insurance 

We cover the legal liability of you or your family for:  
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ÿ Death or bodily injury to someone else, or  

ÿ Loss or damage to someone else’s property 

In an incident that takes place in your home or at the site and for which you or your family 

is responsible as an owner or occupier of your home or the site.”  

 

My Review 

I confirm I have thoroughly reviewed the claim file, considering the Policy, the schedule of 

insurance and your comments to SGIO. I note, there is no doubt that storm damage has occurred 

to your shared fence but rather, your dispute relates to SGIO’s decision to decline your liability 

claim. I note, SGIO have accepted the costs for the replacement / repair of the fence under your 

home insurance claim.  

 

I recognise you have spent a considerable amount of time dealing with your claim. I am sorry we 

have not met your expectations of the claims process and I thank you for the opportunity to review 

the decision made about your claim.  

 

On 3 August 2020, in conversation with you, I explained my role is to review whether the correct 

decision has been made about your claim. You advised me of the background of the claim and 

that you are seeking SGIO to represent you in court with your neighbour.  

 

On review of the damage to the fence, this damage has been caused as a result of a storm event. 

To claim under your liability cover, you are required to be at fault for the incident which has caused 

loss or damage. In the instance of a storm, you are covered for the damage to your property under 

the policy however not for liability as, you are not at fault of the storm.  

 

On review of the Storm claim for the damage to the fence (SGW202198808), this claim was 

accepted and as per the shared fencing process, you were settled 50%of the costs to repair the 

fence. You were settled $1626.85 for your share of the fence less the excess of $300.00. This 

money was to be used to repair the fence with your neighbour.  

 

I note it has been previously explained to your that as there have been no allegations against you 

for causing loss, damage or injury to a third party, you simply do not have a liability claim. For this 

reason SGIO is unable to indemnify you. Your neighbours’ action against you relates to what is 

termed a ‘First Party Claim’, which is not covered by your Liability policy.  
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On review of the information, it appears that no allegations have been made against you for 

causing loss, damage or injury to a third party therefore, you do not have a liability claim to make 

through SGIO. I can confirm, after completing my review, SGIO is not able to indemnify you in 

this situation therefore SGIO have closed your claim correctly.  

 

Final IDR decision 

Following my IDR review, it is SGIO’s final IDR decision that the decision not to accept your 

Liability claim is correct. At the time of writing and, using the information available, this decision 

has been maintained.  

 

Your further options 

If this matter has not been resolved to your satisfaction, you can lodge a complaint with the 

Australian Financial Complaints Authority, or AFCA. AFCA provides fair and independent financial 

services complaint resolution that is free to consumers.  AFCA can be contacted at: 

 

Website:  www.afca.org.au 

Email:   info@afca.org.au 

Telephone:  1800 931 678 (free call) 

In writing to:  Australian Financial Complaints Authority  

 GPO Box 3, Melbourne VIC 3001 

 

Please note that AFCA may not consider your dispute unless it is lodged within two years of the 

date of this final decision, and there are other qualifying criteria.  I encourage you to contact AFCA 

to obtain its advice about whether your dispute is eligible for review. You may also wish to consider 

independent legal or other advice to assist you. 

 

Yours sincerely, 

 

 

Adriana Southern  

Customer Relations Specialist 

(07) 3087 6045  

Adriana.x.southern@iag.com.au  



Dear Charlene 

Hi 

I contacted Adrian Southern on 12/8/2020 by calling 07-30876045 and she 
understood the following things needs to be amended in SGIO system: 

1. my storm damaged dividing fence incident date was 29/8/2019 [error of 20/8/2019 
should be erased in all your previous emails, reports, assessments] This date was 
confirmed by another SGIO Staff in August 2020 in an email sent to me. 

2. for date 29/8/2019 my Fence claim number is: SGW 202 198 808 

3. My Home policy number for claim: SGW 202 198 808 was: 535 660 904 

4. Legal liability claim for my claim:  SGW 202 198 808 is: SGW 202 735 
387 lodged on 13/08/2020 by advise and agreement with Adriana Southern at the 
phone on 12/08/2020. This legal liability claim number was banned after 13/8/2020 
by Benjamin Borrellie for staff of SGIO not responding to me for talking about this 
legal liability cover claim number. 

5. My second storm damage claim incident date was 6/5/2020 for storm damaged 
already bent fence in zones 9L, 10L, art of Zone 8L. Please refer to two drawings of 
M.F.Gordon Survey you received before from me attached to the email or on 
sgio.com.au/myclaims website for either of two storm damaged claims i have had to 
understand Zones locations and length on boundary between 62 & 64 Calley 
properties. This incidence I paid by my credit card at the telephone to SGIO. The 
Claim number is: SGW 202 545 457 but home policy for it is: 668 810 080.  

6. My legal liability cover claim for fence claim: SGW 202 545 457 was lodged under 
legal liability cover: SGW 202 579 068 with Rebbeca [ph: 03-70259425] and at first 
email address for correspondence by Rebecca was set to 
be: homeclaims@sgio.com.au but later on she changed her mind and set the email 
address to: liabilityclaims@iag.com.au  but in subject area of email i mostly wrote the 
claim number. You can search for all my claim numbers in your inbox browser and 
find all relevant emails or see my website for all emails I sent SGIO:  

Dividing Fence Act and Project Management Techniques 

 

7. In my emailing to Rick owner of Realty One real estate agent for 62 Calley, Rick 
said those owners have gone to let their RAC Building insurer know about my claim 
for the fence cost. Whatever I called Rick for few weeks he always said he has no 
authority but it was the owner of 62 Calley who should let him to give me further 
information about so many correspondence with them. Then I contacted legal liability 
department at 13000 384 07 and talked to a lady called Charlene. She asked me 
what was the name of the real estate agent whom I am referred to for my claim by 
realty one real estate? I told Charlene his name was Adriana Mann with mobile 
number: 0402787874. email: adriana@realtyone.com.au  then Charlene went to talk 

�

http://www.ewindfly.net/dfence.html


to that Adriana about my claim for fence damage claim: SGW 202 198 808 but they 
said since owner of 62 Calley had not yet claimed against me but only Maureen 
Omond real estate agent [08-9313 91111] had claimed verbally in my first call to her 
around January 6-7, 2020 that the fence damage was not due to storm damage but it 
was due to this fence being too old, I told Charlene that SGIO cover me for legal 
liability if my neighbour claims against me. So why not SGIO gives me a legal liability 
cover for Maureen claim at the phone in January 2020? Charlene said not yet, first 
she talks just to Adriana at Realty One real Estate to find out why she is hiding and 
why owners of 62 Calley are hiding and what does that owner answer to my 12 
question asked in email sent to Adriana [adriana@realtyone.com.au] and to Ashleigh 
Rossie? 

8. I called 13000 38 407 several times to talk for speaking with Charlene to ask what 
does Realty One Adriana told her about response of owner of 62 Calley for my 
emails and 12 questions I asked from them? Lauren, Christine, Jerald, Eby, Carl, 
and Jess answered. none put me through Charlene but they just hung up on me. 
Only Jess did some work for me. No contact was given to me with Charlene after 
that frustrating calls to staff of legal liability from Philippine [13000 384 07] therefor I 
went and looked for owner of Realty One to see if he can give me some answers for 
my 12 questions sent to owner of 62 Calley through Rick? He said at telephone and 
wrote to me I should be patient and he can not talk by himself owners of 62 Calley 
should direct him what to say. Therefore after some calls to mobile: 0419 918 888 I 
found out Rick is very angry and shouts at me and he hung the phone instead of 
answering my questions twice. So I decided Maureen shouts, Rick Shouts and they 
lie about the age of this dividing fence [12 years old=very old], I stopped contacting 
Realty One and decided to make them wait for me to decide and respond to them 
equal to the amount of time they delay answering me directly [20 weeks delay by 
owner of 62 Calley to respond [dated 27/5/2020 registered posted letter I forced 
Maureen Omond in my last call to her to ask Owners send me directly]. That letter 
received to me on 27/5/2020 from owners of 62 Calley by registered post]. That was 
after fence damage incident 5/5/2020 had happened. 22 days after the second bent 
part of fence was damaged. I also had written to Maureen Omond that owners 
should send me all their evidences in one registered posted letter for their claims. 
Also asked in writing if Maureen Omond is legal representative of those owners she 
also sends me this statement in a registered posted letter. Only half a page letter 
received to me for claims of those two owners with no evidence attached for their 
claim only a tampered fence quote in their name and pobox address of their real 
estate agent by WR Fencing who gave me his quote on 28/1/2020 and I had sent 
that with other staff to those owners with one page template letter from link Cameron 
Smith had sent me about Dividing fences Act, so they respond within 14 days or I 
may take that to court. Since the owners were trying to hide their 6 fence quotes 
they had sent to Cameron Smith at shire for fence, from me, I was suspicious 
these owners being in bribing position with my fence maker WR Fencing to 
cover the surfaces which proves they lied about 17 m length retaining wall 
they have needed since 2005 so far. So their purpose was not to install a safe 
fence rather they wanted verbally mediate THROUGH WR fencing to me without 
writing so he install a dangerous fence which lacked sufficient quality retaining and in 
future blame me for such dangerous installation, why they got 6 quotes for fence and 
did not use two, one from RAC and one from a fence maker of those 6 quotes? 

�



 

This was because as a result of my hand written letter left in letter box of 62 Calley 
for tenant Sam and owner of 62 Calley that they help to straighten the bent fence in 
March, they failed to do so, then fence was collapsed in second storm.  

 

I needed evidences attached to their registered posted letter since they cheated and 
hid their RAC Assessment saying: Ms Cooper needs a retaining wall in Zones 2L, 
3L, I decided not to respond to a cheating correspondence coming late 20 weeks. 

Therefore, Please recover above mistakes in all documents you have from me and 
SGIO has. 

Also Jay Wick wrote in his assessment report fence in claim: SGW 202 198 808  

is super six/Asbesto. I went and took many photographs from all fence sheets and 
saved them in my website mentioned above with file names: Zone 1M to Zone 10M 

You would find these files in an accordion shape thing in my website with several 
rows in Color Zone 1L to Zone 10L.  

A fence maker Farid who came to boundary to give me quote for fence installation 
told me the fence sheets are not Asbesto as it was written at the back of the supersix 
fence panels in Zones 2L, 3L, 4L which all were supersix "Without Asbesto" These 
fence panels were 7 ridges and two half ridges on edges. Asbesto Fence does not 
get scratch if you try to take a hard thing and scratch it. All these fence sheets are 
scratchable. Also, Farid a fence maker said Asbesto intersection cannot be peeled 
off, when it gets old, these supersix in Zone 4L which are oldest sheets belong to 
1986, mostly have intersection of layered corrosive peeled off shape. Asbesto has a 
different intersection. I kept one sample of each ten zones on boundary from fibre 
cement sheets. Photos exists to prove above things. Please amend the assessment 
of Jay Wick from Western building and send the amended for fence type to me. The 
assessment lacks correct living area measurement. it is written living area = 18 m. 
not clear. The age of my house is incorrect 36 years. The age of my house is 1986 
and is recorded in arbitrator report for divorce family court settlement.  

Mr Werne from Sedgwick insurance who assessed my Zone 2L, 3L retaining wall for 
legal liability cover claim took photo of the 7 pages document about my property 
signed by arbitrator for magistrate in 2003. Arbitrator wrote, "It is believed the house 
was built in 1986. Which by now is 34 years old. I received an email from City of 
Melville, which is in my website [see above] under Emails...stating 62 Calley build 
plan was approved by shire in July 1987. When that house is younger than one year 
from my house, then the surfaces in my boundary should be considered natural 
ground level for 62 Calley not their surfaces.  

Licensed surveyor decided that 62 Calley needs 17 m long retaining wall but in 2008 
I removed the high sand in my side of fence directed by shire and RAC Lawyer to 
make them both happy instead of owners of 62 Calley pay for retaining wall in Zones 

�



4L and 8L to retain my high sand 35-37 cm high in their side by extra retaining wall. 
Then the cases were closed and deed of release was signed on 3/9/2008 by two 
lawyers from SGIO and RAC that none of 6 parties including owners of 62 Calley 
and me are allowed to take actions against each other for matters processed at 
magistrate court during 2005-2008.  

Now owners of 62 Calley took action against me requiring a fence with insufficient 
quality for retaining similar to what they asked me in 2005-2008 to be built on 
dividing fence line without any extra for limestone retaining wall and that aluminium 
plinth is 30 cm but the retaining height needs are 46 cm in Zone 3L, and 54-65 cm in 
Zone 1L without paying for $1500 cost of licensed surveyor which they disputed is 
trespass the deal was 100% unfair with background of damage to 8 m long fence by 
their dog of tenant in December 2012, and damage to about 9 m of fence in same 
Zones by 5 climbing men in their party.  

These two items are 17 m debt to me. Also they undermind the fence in Zone 10L by 
building new crossing twinside retaining wall right in 12 cm distance from dividing 
fence which its footing invades my land 22 cm. Photos exist two old trees were cut 
and roots removed which decreased the natural ground level in Zones 9L, 10L for 35 
cm which means they requested i retain 30 cm extra on top of twinside retaining wall 
i built for them in that zone in 2005 it cost me $11000 but in 2014 removed 35 cm 
sand from next to same fence and twinside retaining wall. They have not paid the 
cost of limestone retaining wall they forced me to build hen they removed sand from 
next to it and height of sand now is exactly the same height as twinside retaining wall 
built in Sept 12, 2005.  

 

As a result of deed which was breached by SGIO and owners of 62 Calley it went to 
AFCA to let some one read all these accurately because i did not see SGIO Staff i 
called even read my documents and emails if they did why did i found so many 
errors in their records? 

 

Attached are my today's files prepared with extra information for Zone 2L. please 
print this file with setting of your printer to print comments of pdf file for reading the 
contents about the photos in pdf file. Double click on small yellow or blue square on 
each photo you see to open the comment or sticky note box. 

 

Thanks 

 

Afsaneh Cooper 

 

�



 

 

 

 

 

On Wednesday, September 9, 2020, 03:35:05 PM GMT+8, Charlene Clarke 
<charlene.clarke@wfi.com.au> wrote: 

 

I refer to your calls to the office. I have attached our decision on this matter. Please 
refer to 'your further options' on page 3. 
  
  
CHARLENE CLARKE 
TEAM LEADER 
  
IAG CASUALTY RAPID CLAIMS 
  
Phone. +61 08 6185 9721 ext 59721 
Email. Charlene.clarke@wfi.com.au 
  
  
 
  
Level 2, 46 Colin Street West Perth, WA 6005 
www.iag.com.au 
  
We help make your world a safer place. 
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
  

 
_____________________________________________________________________ 
 
The information transmitted in this message and its attachments (if any) is intended 
only for the person or entity to which it is addressed. 
The message may contain confidential and/or privileged material. Any review, 
retransmission, dissemination or other use of, or taking of any action in reliance 
upon this information, by persons or entities other than the intended recipient is 
prohibited. 
 
If you have received this in error, please contact the sender and delete this e-mail 
and associated material from any computer. 
 
The intended recipient of this e-mail may only use, reproduce, disclose or distribute 
the information contained in this e-mail and any attached files, with the permission 
of the sender. 
 
This message has been scanned for viruses. 
_____________________________________________________________________ 
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mailto:Charlene.clarke@wfi.com.au
http://www.iag.com.au/


Download all attachments as a zip file 

elearning . <elearning@ewindfly.net> 

To:Afca Org Info 

Thu, Sep 10 at 4:49 AM 

RE: AFCA Reference Number: 743652 

 

Dear Sir, 

 

Forwarded letter from Charlene, IAG-SGIO is for your attention to act 

upon that SGIO Staff did not deal with my case attentively and all 

documents sent to me were erroneous even this final email sent to me. 

None of staff when I called then were aware of the contents i discussed 

and were confused of what they heard. Please also read my two 

attachments about Zone 2_Split 1 and split 2. You received two 

drawings of licensed surveyor before from me. Zones are defined on one 

of this surveyor's drawing along the boundary.  

 

Afsaneh Cooper 

 

�
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'HDU�&KDUOHQH�

+L�

,�FRQWDFWHG�$GULDQ�6RXWKHUQ�RQ�����������E\�FDOOLQJ�������������DQG�VKH�
XQGHUVWRRG�WKH�IROORZLQJ�WKLQJV�QHHGV�WR�EH�DPHQGHG�LQ�6*,2�V\VWHP��

���P\�VWRUP�GDPDJHG�GLYLGLQJ�IHQFH�LQFLGHQW�GDWH�ZDV�����������>HUURU�RI�����������
VKRXOG�EH�HUDVHG�LQ�DOO�\RXU�SUHYLRXV�HPDLOV��UHSRUWV��DVVHVVPHQWV@�7KLV�GDWH�ZDV�
FRQILUPHG�E\�DQRWKHU�6*,2�6WDII�LQ�$XJXVW������LQ�DQ�HPDLO�VHQW�WR�PH��

���IRU�GDWH�����������P\�)HQFH�FODLP�QXPEHU�LV��6*:�������������

���0\�+RPH�SROLF\�QXPEHU�IRU�FODLP��6*:�������������ZDV��������������

���/HJDO�OLDELOLW\�FODLP�IRU�P\�FODLP���6*:�������������LV��6*:���������
����ORGJHG�RQ������������E\�DGYLVH�DQG�DJUHHPHQW�ZLWK�$GULDQD�6RXWKHUQ�DW�WKH�
SKRQH�RQ�������������7KLV�OHJDO�OLDELOLW\�FODLP�QXPEHU�ZDV�EDQQHG�DIWHU�����������
E\�%HQMDPLQ�%RUUHOOLH�IRU�VWDII�RI�6*,2�QRW�UHVSRQGLQJ�WR�PH�IRU�WDONLQJ�DERXW�WKLV�
OHJDO�OLDELOLW\�FRYHU�FODLP�QXPEHU��

���0\�VHFRQG�VWRUP�GDPDJH�FODLP�LQFLGHQW�GDWH�ZDV����������IRU�VWRUP�GDPDJHG�
DOUHDG\�EHQW�IHQFH�LQ�]RQHV��/����/��DUW�RI�=RQH��/��3OHDVH�UHIHU�WR�WZR�GUDZLQJV�RI�
0�)�*RUGRQ�6XUYH\�\RX�UHFHLYHG�EHIRUH�IURP�PH�DWWDFKHG�WR�WKH�HPDLO�RU�RQ�
VJLR�FRP�DX�P\FODLPV�ZHEVLWH�IRU�HLWKHU�RI�WZR�VWRUP�GDPDJHG�FODLPV�L�KDYH�KDG�WR�
XQGHUVWDQG�=RQHV�ORFDWLRQV�DQG�OHQJWK�RQ�ERXQGDU\�EHWZHHQ����	����&DOOH\�
SURSHUWLHV��7KLV�LQFLGHQFH�,�SDLG�E\�P\�FUHGLW�FDUG�DW�WKH�WHOHSKRQH�WR�6*,2��7KH�
&ODLP�QXPEHU�LV��6*:�������������EXW�KRPH�SROLF\�IRU�LW�LV����������������

���0\�OHJDO�OLDELOLW\�FRYHU�FODLP�IRU�IHQFH�FODLP��6*:�������������ZDV�ORGJHG�XQGHU�
OHJDO�OLDELOLW\�FRYHU��6*:�������������ZLWK�5HEEHFD�>SK�������������@�DQG�DW�ILUVW�
HPDLO�DGGUHVV�IRU�FRUUHVSRQGHQFH�E\�5HEHFFD�ZDV�VHW�WR�
EH��KRPHFODLPV#VJLR�FRP�DX�EXW�ODWHU�RQ�VKH�FKDQJHG�KHU�PLQG�DQG�VHW�WKH�HPDLO�
DGGUHVV�WR��OLDELOLW\FODLPV#LDJ�FRP�DX��EXW�LQ�VXEMHFW�DUHD�RI�HPDLO�L�PRVWO\�ZURWH�WKH�
FODLP�QXPEHU��<RX�FDQ�VHDUFK�IRU�DOO�P\�FODLP�QXPEHUV�LQ�\RXU�LQER[�EURZVHU�DQG�
ILQG�DOO�UHOHYDQW�HPDLOV�RU�VHH�P\�ZHEVLWH�IRU�DOO�HPDLOV�,�VHQW�6*,2���

'LYLGLQJ�)HQFH�$FW�DQG�3URMHFW�0DQDJHPHQW�7HFKQLTXHV�

�

���,Q�P\�HPDLOLQJ�WR�5LFN�RZQHU�RI�5HDOW\�2QH�UHDO�HVWDWH�DJHQW�IRU����&DOOH\��5LFN�
VDLG�WKRVH�RZQHUV�KDYH�JRQH�WR�OHW�WKHLU�5$&�%XLOGLQJ�LQVXUHU�NQRZ�DERXW�P\�FODLP�
IRU�WKH�IHQFH�FRVW��:KDWHYHU�,�FDOOHG�5LFN�IRU�IHZ�ZHHNV�KH�DOZD\V�VDLG�KH�KDV�QR�
DXWKRULW\�EXW�LW�ZDV�WKH�RZQHU�RI����&DOOH\�ZKR�VKRXOG�OHW�KLP�WR�JLYH�PH�IXUWKHU�
LQIRUPDWLRQ�DERXW�VR�PDQ\�FRUUHVSRQGHQFH�ZLWK�WKHP��7KHQ�,�FRQWDFWHG�OHJDO�OLDELOLW\�
GHSDUWPHQW�DW��������������DQG�WDONHG�WR�D�ODG\�FDOOHG�&KDUOHQH��6KH�DVNHG�PH�
ZKDW�ZDV�WKH�QDPH�RI�WKH�UHDO�HVWDWH�DJHQW�ZKRP�,�DP�UHIHUUHG�WR�IRU�P\�FODLP�E\�
UHDOW\�RQH�UHDO�HVWDWH"�,�WROG�&KDUOHQH�KLV�QDPH�ZDV�$GULDQD�0DQQ�ZLWK�PRELOH�
QXPEHU��������������HPDLO��DGULDQD#UHDOW\RQH�FRP�DX��WKHQ�&KDUOHQH�ZHQW�WR�WDON�



WR�WKDW�$GULDQD�DERXW�P\�FODLP�IRU�IHQFH�GDPDJH�FODLP��6*:�������������EXW�WKH\�
VDLG�VLQFH�RZQHU�RI����&DOOH\�KDG�QRW�\HW�FODLPHG�DJDLQVW�PH�EXW�RQO\�0DXUHHQ�
2PRQG�UHDO�HVWDWH�DJHQW�>�������������@�KDG�FODLPHG�YHUEDOO\�LQ�P\�ILUVW�FDOO�WR�KHU�
DURXQG�-DQXDU\�����������WKDW�WKH�IHQFH�GDPDJH�ZDV�QRW�GXH�WR�VWRUP�GDPDJH�EXW�LW�
ZDV�GXH�WR�WKLV�IHQFH�EHLQJ�WRR�ROG��,�WROG�&KDUOHQH�WKDW�6*,2�FRYHU�PH�IRU�OHJDO�
OLDELOLW\�LI�P\�QHLJKERXU�FODLPV�DJDLQVW�PH��6R�ZK\�QRW�6*,2�JLYHV�PH�D�OHJDO�OLDELOLW\�
FRYHU�IRU�0DXUHHQ�FODLP�DW�WKH�SKRQH�LQ�-DQXDU\�����"�&KDUOHQH�VDLG�QRW�\HW��ILUVW�
VKH�WDONV�MXVW�WR�$GULDQD�DW�5HDOW\�2QH�UHDO�(VWDWH�WR�ILQG�RXW�ZK\�VKH�LV�KLGLQJ�DQG�
ZK\�RZQHUV�RI����&DOOH\�DUH�KLGLQJ�DQG�ZKDW�GRHV�WKDW�RZQHU�DQVZHU�WR�P\����
TXHVWLRQ�DVNHG�LQ�HPDLO�VHQW�WR�$GULDQD�>DGULDQD#UHDOW\RQH�FRP�DX@�DQG�WR�$VKOHLJK�
5RVVLH"�

���,�FDOOHG��������������VHYHUDO�WLPHV�WR�WDON�IRU�VSHDNLQJ�ZLWK�&KDUOHQH�WR�DVN�ZKDW�
GRHV�5HDOW\�2QH�$GULDQD�WROG�KHU�DERXW�UHVSRQVH�RI�RZQHU�RI����&DOOH\�IRU�P\�
HPDLOV�DQG����TXHVWLRQV�,�DVNHG�IURP�WKHP"�/DXUHQ��&KULVWLQH��-HUDOG��(E\��&DUO��
DQG�-HVV�DQVZHUHG��QRQH�SXW�PH�WKURXJK�&KDUOHQH�EXW�WKH\�MXVW�KXQJ�XS�RQ�PH��
2QO\�-HVV�GLG�VRPH�ZRUN�IRU�PH��1R�FRQWDFW�ZDV�JLYHQ�WR�PH�ZLWK�&KDUOHQH�DIWHU�
WKDW�IUXVWUDWLQJ�FDOOV�WR�VWDII�RI�OHJDO�OLDELOLW\�IURP�3KLOLSSLQH�>������������@�WKHUHIRU�,�
ZHQW�DQG�ORRNHG�IRU�RZQHU�RI�5HDOW\�2QH�WR�VHH�LI�KH�FDQ�JLYH�PH�VRPH�DQVZHUV�IRU�
P\����TXHVWLRQV�VHQW�WR�RZQHU�RI����&DOOH\�WKURXJK�5LFN"�+H�VDLG�DW�WHOHSKRQH�DQG�
ZURWH�WR�PH�,�VKRXOG�EH�SDWLHQW�DQG�KH�FDQ�QRW�WDON�E\�KLPVHOI�RZQHUV�RI����&DOOH\�
VKRXOG�GLUHFW�KLP�ZKDW�WR�VD\��7KHUHIRUH�DIWHU�VRPH�FDOOV�WR�PRELOH���������������,�
IRXQG�RXW�5LFN�LV�YHU\�DQJU\�DQG�VKRXWV�DW�PH�DQG�KH�KXQJ�WKH�SKRQH�LQVWHDG�RI�
DQVZHULQJ�P\�TXHVWLRQV�WZLFH��6R�,�GHFLGHG�0DXUHHQ�VKRXWV��5LFN�6KRXWV�DQG�WKH\�
OLH�DERXW�WKH�DJH�RI�WKLV�GLYLGLQJ�IHQFH�>���\HDUV�ROG YHU\�ROG@��,�VWRSSHG�FRQWDFWLQJ�
5HDOW\�2QH�DQG�GHFLGHG�WR�PDNH�WKHP�ZDLW�IRU�PH�WR�GHFLGH�DQG�UHVSRQG�WR�WKHP�
HTXDO�WR�WKH�DPRXQW�RI�WLPH�WKH\�GHOD\�DQVZHULQJ�PH�GLUHFWO\�>���ZHHNV�GHOD\�E\�
RZQHU�RI����&DOOH\�WR�UHVSRQG�>GDWHG�����������UHJLVWHUHG�SRVWHG�OHWWHU�,�IRUFHG�
0DXUHHQ�2PRQG�LQ�P\�ODVW�FDOO�WR�KHU�WR�DVN�2ZQHUV�VHQG�PH�GLUHFWO\@��7KDW�OHWWHU�
UHFHLYHG�WR�PH�RQ�����������IURP�RZQHUV�RI����&DOOH\�E\�UHJLVWHUHG�SRVW@��7KDW�ZDV�
DIWHU�IHQFH�GDPDJH�LQFLGHQW����������KDG�KDSSHQHG�����GD\V�DIWHU�WKH�VHFRQG�EHQW�
SDUW�RI�IHQFH�ZDV�GDPDJHG��,�DOVR�KDG�ZULWWHQ�WR�0DXUHHQ�2PRQG�WKDW�RZQHUV�
VKRXOG�VHQG�PH�DOO�WKHLU�HYLGHQFHV�LQ�RQH�UHJLVWHUHG�SRVWHG�OHWWHU�IRU�WKHLU�FODLPV��
$OVR�DVNHG�LQ�ZULWLQJ�LI�0DXUHHQ�2PRQG�LV�OHJDO�UHSUHVHQWDWLYH�RI�WKRVH�RZQHUV�VKH�
DOVR�VHQGV�PH�WKLV�VWDWHPHQW�LQ�D�UHJLVWHUHG�SRVWHG�OHWWHU��2QO\�KDOI�D�SDJH�OHWWHU�
UHFHLYHG�WR�PH�IRU�FODLPV�RI�WKRVH�WZR�RZQHUV�ZLWK�QR�HYLGHQFH�DWWDFKHG�IRU�WKHLU�
FODLP�RQO\�D�WDPSHUHG�IHQFH�TXRWH�LQ�WKHLU�QDPH�DQG�SRER[�DGGUHVV�RI�WKHLU�UHDO�
HVWDWH�DJHQW�E\�:5�)HQFLQJ�ZKR�JDYH�PH�KLV�TXRWH�RQ�����������DQG�,�KDG�VHQW�
WKDW�ZLWK�RWKHU�VWDII�WR�WKRVH�RZQHUV�ZLWK�RQH�SDJH�WHPSODWH�OHWWHU�IURP�OLQN�&DPHURQ�
6PLWK�KDG�VHQW�PH�DERXW�'LYLGLQJ�IHQFHV�$FW��VR�WKH\�UHVSRQG�ZLWKLQ����GD\V�RU�,�
PD\�WDNH�WKDW�WR�FRXUW��6LQFH�WKH�RZQHUV�ZHUH�WU\LQJ�WR�KLGH�WKHLU���IHQFH�TXRWHV�
WKH\�KDG�VHQW�WR�&DPHURQ�6PLWK�DW�VKLUH�IRU�IHQFH��IURP�PH��,�ZDV�VXVSLFLRXV�
WKHVH�RZQHUV�EHLQJ�LQ�EULELQJ�SRVLWLRQ�ZLWK�P\�IHQFH�PDNHU�:5�)HQFLQJ�WR�
FRYHU�WKH�VXUIDFHV�ZKLFK�SURYHV�WKH\�OLHG�DERXW����P�OHQJWK�UHWDLQLQJ�ZDOO�
WKH\�KDYH�QHHGHG�VLQFH������VR�IDU��6R�WKHLU�SXUSRVH�ZDV�QRW�WR�LQVWDOO�D�VDIH�
IHQFH�UDWKHU�WKH\�ZDQWHG�YHUEDOO\�PHGLDWH�7+528*+�:5�IHQFLQJ�WR�PH�ZLWKRXW�
ZULWLQJ�VR�KH�LQVWDOO�D�GDQJHURXV�IHQFH�ZKLFK�ODFNHG�VXIILFLHQW�TXDOLW\�UHWDLQLQJ�DQG�LQ�
IXWXUH�EODPH�PH�IRU�VXFK�GDQJHURXV�LQVWDOODWLRQ��ZK\�WKH\�JRW���TXRWHV�IRU�IHQFH�DQG�
GLG�QRW�XVH�WZR��RQH�IURP�5$&�DQG�RQH�IURP�D�IHQFH�PDNHU�RI�WKRVH���TXRWHV"�



�

7KLV�ZDV�EHFDXVH�DV�D�UHVXOW�RI�P\�KDQG�ZULWWHQ�OHWWHU�OHIW�LQ�OHWWHU�ER[�RI����&DOOH\�
IRU�WHQDQW�6DP�DQG�RZQHU�RI����&DOOH\�WKDW�WKH\�KHOS�WR�VWUDLJKWHQ�WKH�EHQW�IHQFH�LQ�
0DUFK��WKH\�IDLOHG�WR�GR�VR��WKHQ�IHQFH�ZDV�FROODSVHG�LQ�VHFRQG�VWRUP���

�

,�QHHGHG�HYLGHQFHV�DWWDFKHG�WR�WKHLU�UHJLVWHUHG�SRVWHG�OHWWHU�VLQFH�WKH\�FKHDWHG�DQG�
KLG�WKHLU�5$&�$VVHVVPHQW�VD\LQJ��0V�&RRSHU�QHHGV�D�UHWDLQLQJ�ZDOO�LQ�=RQHV��/��
�/��,�GHFLGHG�QRW�WR�UHVSRQG�WR�D�FKHDWLQJ�FRUUHVSRQGHQFH�FRPLQJ�ODWH����ZHHNV��

7KHUHIRUH��3OHDVH�UHFRYHU�DERYH�PLVWDNHV�LQ�DOO�GRFXPHQWV�\RX�KDYH�IURP�PH�DQG�
6*,2�KDV��

$OVR�-D\�:LFN�ZURWH�LQ�KLV�DVVHVVPHQW�UHSRUW�IHQFH�LQ�FODLP��6*:��������������

LV�VXSHU�VL[�$VEHVWR��,�ZHQW�DQG�WRRN�PDQ\�SKRWRJUDSKV�IURP�DOO�IHQFH�VKHHWV�DQG�
VDYHG�WKHP�LQ�P\�ZHEVLWH�PHQWLRQHG�DERYH�ZLWK�ILOH�QDPHV��=RQH��0�WR�=RQH���0�

<RX�ZRXOG�ILQG�WKHVH�ILOHV�LQ�DQ�DFFRUGLRQ�VKDSH�WKLQJ�LQ�P\�ZHEVLWH�ZLWK�VHYHUDO�
URZV�LQ�&RORU�=RQH��/�WR�=RQH���/���

$�IHQFH�PDNHU�)DULG�ZKR�FDPH�WR�ERXQGDU\�WR�JLYH�PH�TXRWH�IRU�IHQFH�LQVWDOODWLRQ�
WROG�PH�WKH�IHQFH�VKHHWV�DUH�QRW�$VEHVWR�DV�LW�ZDV�ZULWWHQ�DW�WKH�EDFN�RI�WKH�VXSHUVL[�
IHQFH�SDQHOV�LQ�=RQHV��/���/���/�ZKLFK�DOO�ZHUH�VXSHUVL[��:LWKRXW�$VEHVWR��7KHVH�
IHQFH�SDQHOV�ZHUH���ULGJHV�DQG�WZR�KDOI�ULGJHV�RQ�HGJHV��$VEHVWR�)HQFH�GRHV�QRW�
JHW�VFUDWFK�LI�\RX�WU\�WR�WDNH�D�KDUG�WKLQJ�DQG�VFUDWFK�LW��$OO�WKHVH�IHQFH�VKHHWV�DUH�
VFUDWFKDEOH��$OVR��)DULG�D�IHQFH�PDNHU�VDLG�$VEHVWR�LQWHUVHFWLRQ�FDQQRW�EH�SHHOHG�
RII��ZKHQ�LW�JHWV�ROG��WKHVH�VXSHUVL[�LQ�=RQH��/�ZKLFK�DUH�ROGHVW�VKHHWV�EHORQJ�WR�
������PRVWO\�KDYH�LQWHUVHFWLRQ�RI�OD\HUHG�FRUURVLYH�SHHOHG�RII�VKDSH��$VEHVWR�KDV�D�
GLIIHUHQW�LQWHUVHFWLRQ��,�NHSW�RQH�VDPSOH�RI�HDFK�WHQ�]RQHV�RQ�ERXQGDU\�IURP�ILEUH�
FHPHQW�VKHHWV��3KRWRV�H[LVWV�WR�SURYH�DERYH�WKLQJV��3OHDVH�DPHQG�WKH�DVVHVVPHQW�
RI�-D\�:LFN�IURP�:HVWHUQ�EXLOGLQJ�DQG�VHQG�WKH�DPHQGHG�IRU�IHQFH�W\SH�WR�PH��7KH�
DVVHVVPHQW�ODFNV�FRUUHFW�OLYLQJ�DUHD�PHDVXUHPHQW��LW�LV�ZULWWHQ�OLYLQJ�DUHD� ����P��
QRW�FOHDU��7KH�DJH�RI�P\�KRXVH�LV�LQFRUUHFW����\HDUV��7KH�DJH�RI�P\�KRXVH�LV������
DQG�LV�UHFRUGHG�LQ�DUELWUDWRU�UHSRUW�IRU�GLYRUFH�IDPLO\�FRXUW�VHWWOHPHQW���

0U�:HUQH�IURP�6HGJZLFN�LQVXUDQFH�ZKR�DVVHVVHG�P\�=RQH��/���/�UHWDLQLQJ�ZDOO�IRU�
OHJDO�OLDELOLW\�FRYHU�FODLP�WRRN�SKRWR�RI�WKH���SDJHV�GRFXPHQW�DERXW�P\�SURSHUW\�
VLJQHG�E\�DUELWUDWRU�IRU�PDJLVWUDWH�LQ�������$UELWUDWRU�ZURWH���,W�LV�EHOLHYHG�WKH�KRXVH�
ZDV�EXLOW�LQ�������:KLFK�E\�QRZ�LV����\HDUV�ROG��,�UHFHLYHG�DQ�HPDLO�IURP�&LW\�RI�
0HOYLOOH��ZKLFK�LV�LQ�P\�ZHEVLWH�>VHH�DERYH@�XQGHU�(PDLOV���VWDWLQJ����&DOOH\�EXLOG�
SODQ�ZDV�DSSURYHG�E\�VKLUH�LQ�-XO\�������:KHQ�WKDW�KRXVH�LV�\RXQJHU�WKDQ�RQH�\HDU�
IURP�P\�KRXVH��WKHQ�WKH�VXUIDFHV�LQ�P\�ERXQGDU\�VKRXOG�EH�FRQVLGHUHG�QDWXUDO�
JURXQG�OHYHO�IRU����&DOOH\�QRW�WKHLU�VXUIDFHV���

/LFHQVHG�VXUYH\RU�GHFLGHG�WKDW����&DOOH\�QHHGV����P�ORQJ�UHWDLQLQJ�ZDOO�EXW�LQ������
,�UHPRYHG�WKH�KLJK�VDQG�LQ�P\�VLGH�RI�IHQFH�GLUHFWHG�E\�VKLUH�DQG�5$&�/DZ\HU�WR�
PDNH�WKHP�ERWK�KDSS\�LQVWHDG�RI�RZQHUV�RI����&DOOH\�SD\�IRU�UHWDLQLQJ�ZDOO�LQ�=RQHV�



�/�DQG��/�WR�UHWDLQ�P\�KLJK�VDQG�������FP�KLJK�LQ�WKHLU�VLGH�E\�H[WUD�UHWDLQLQJ�ZDOO��
7KHQ�WKH�FDVHV�ZHUH�FORVHG�DQG�GHHG�RI�UHOHDVH�ZDV�VLJQHG�RQ����������E\�WZR�
ODZ\HUV�IURP�6*,2�DQG�5$&�WKDW�QRQH�RI���SDUWLHV�LQFOXGLQJ�RZQHUV�RI����&DOOH\�
DQG�PH�DUH�DOORZHG�WR�WDNH�DFWLRQV�DJDLQVW�HDFK�RWKHU�IRU�PDWWHUV�SURFHVVHG�DW�
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